IMocranosaenue [pasureabcrea PO ot 15.08.1997 Ne 1025
06 yrBepskaenun [IpaBua 66ITOBOro 06c/y:KUBaHHSI HaceseHusi B Poceniickoii ®@enepaunu
IMpaBuia 6bITOBOrO 06C/y:KHUBaHUS HaceseHus B Poceniickoil @enepaunn

Y TBEpKIEHBI
[TocranoBneHueM IlpaBurenbpCcTBa
Poccuiickoit @enepanun
or 15 aBrycra 1997 roma Ne 1025
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I. O6mmue noJiokeHust

1. Hacrosimue IlpaBuna, paspaGoTaHHble B COOTBETCTBHU ¢ 3akoHOM Poccuiickeit @enepaunn «O 3ammre
npaB MOTpeGUTENEi», PEryJIUpPYIOT OTHOLIEHHs MEXIy MOTPeOMTENsIMH M HCHOJHUTENAMH B cdepe ObITOBOrO
ofcimy)KUBaHUs.

[Ton moTpeGuTesieM MOHUMAETCs TpaKIaHHMH, UMEIOINMH HaMepeHHe 3aKa3aTh MO0 3aKa3bIBAIOIUMA MIN
UCTIONB3YIOLWIHMH paboThl (YCIyru) HCKIOUMTENbHO [UIA JIMUHBIX, CEMEHHBIX, NOMAIUHMX W WHBIX HYXI, He
CBSI3aHHBIX C OCYILECTBIICHHEM IPEANPHHIMATETBCKOM AesTenbHOCTH (ab3all B pelakMy, BBEICHHOW B NEHCTBUE C
8 Hos10ps1 2000 rona [Tocranosnenunem [pasureinbeTBa Poccuiickoit @enepauun ot 30 centadps 2000 roga Ne 742,
— CM. IPEABIIYIIYIO PEJAKLHUIO).

[1o/1 UCTIOJHUTENIEM TIOHMMAETCSl OPTaHU3aLMsI HE3aBUCHMO OT OPraHH3aLHOHHO-TIPaBOBO (OPMBI, a TakKe
WHIMBUAYaJIbHBIA MPEIIPUHUMATEb, BbIMOIHSAIONKE PaboThl WM OKA3bIBAIOIIUE YCIYyTH MOTPEOMTENAM 110
BO3ME3IHOMY IOTOBOPY.

Hacrosimume [TpaBuia pacrpoCTPaHAIOTCS HA OTHOIICHHS, BBITEKAIOLIUME M3 I0roBopa ObITOBOrO Moapsma u
JIOTOBOpPA BO3ME3IHOTO OKa3aHHs OBbITOBBIX YCIIYT.

II. Uadopmanusi 06 yeayrax (padorax), opsiiok npueMa u opopmJieHHsl 3aKa3oB Ha ycayrd (paboTsbr)

2. UcnosiHuTesb 0053aH I0BECTH 10 CBEOEHHS MOTpebuTess (GUPMEHHOEe HAUMEHOBaHWE (HaMMEHOBAHHME)
CBOEi OpraHU3allii, MECTO €€ HAXOXKIAEeHMs (FOpUANYECKHH aapec) U PeKUM ee paboThl. YKasaHHas MHGOpMaLus
paszMeluaeTcs Ha BbIBECKE.

UcrioHUTENb — WHAMBUAYaIbHbIN TpeaNpUHAMATEb 0053aH MPeI0CTaBUTh MOTPeOUTEN0 HHPOPMALIUIO O
rocyIapCcTBEHHOM PErucTpalii ¢ yka3aHHeM HauMEHOBaHMS 3aperuCTPUPOBABILETO €ro OpraHa.

B ciiydae BpeMEHHOro MPHOCTAHOBJIEHHS NEATeNbHOCTH OpraHM3alMK Ul IPOBEICHUS CaHMTapHBIX,
PEMOHTHBIX ¥ MHBIX MEPOTPUSTHH MCIIOJHUTENb 00513aH HHOOPMUPOBATh NMOTPEOHTENEH O AaTe MPHOCTAHOBIIEHUS
¥ BPEMEHH, B T€UEHUE KOTOPOTO OpraHu3aLus He OyIeT OCyLIEeCTBIISATh CBOIO AEATEIbHOCTD.

Ecnu BHI HesITEIbHOCTH, OCYLIECTBISIEMON MCIOJHHUTENIEM, MOMUICKHUT JHULEH3UPOBAHUIO, MOTPEOUTENIO
IOJDKHa OBITh MpenocTaBieHa MH(pOpMaLMs O HOMepe JIMLEeH3UMH, CpOKe ee AeicTBHsA, a Takke 00 oprase,
BBIIABILEM JIMLIEH3HIO.

3. Hcnonnutenb 00s3aH CBOEBPEMEHHO MPENOCTABIATh MOTPEOUTENI0 HEOOXOAUMYIO U HOCTOBEPHYIO
uHpopmaumio 06 ycayrax (paboTax), kKoTopas B 0653aTeIbHOM MOPAAKE JOJKHA CONEPIKATS:

—  TIepevYeHb 0Ka3bIBAEMbIX YCJIYT (BBIIOIHAEMbIX padoT) U (GOPM MX MPEAOCTaBICHMS;

—  0003HaueHUsl CTaHIAPTOB, 00S3aTENbHBIM TPEOOBAHMAM KOTOPBIX MOJIKHBI COOTBETCTBOBAThb YCIyIH
(paboTsl);

—  CPOKH OKa3aHusl yCIyr (BbITIOJIHEHUS padoT);

—  JIaHHbIe 0 KOHKPETHOM JIMLE, KOTOpOoe OYIeT OKa3blBaTh YCIyTy (BBINOIHATH paboTy), €CIIM 3TH JaHHbIE
HMEIOT 3HaUeHUe, UCXOMs U3 XapakTepa yciuyru (paboTsl); (Ab3al DOTIOIHUTENBHO BKIo4eH ¢ 8 HoA0psa 2000 roxa
[TocranoBnenueM IlpasurensctBa Poccuiickoit @enepaunn ot 30 centadbpa 2000 roma Ne 742.)

—  rapaHTHUifHble CPOKH, €ClIM OHU YCTaHOBJIEHbI (peilepabHBIMU 3aKOHAMM, MHBIMU MPABOBBIMH aKTaMH
Poccuiickoit @egepaluy Wik 10roBOpoM U060 MpeaycMOTpeHbl 0OblYaeM AeI0BOro 060porTa;

—  LeHBl Ha OKa3blBaeMble YCIyrd (BBIMOJHseMble paboThl), a TakkKe Ha HCIMOJb3yeMble IPHU 3TOM
MaTepHaibl, 3aMacHbIe YaCTH U GypHUTYpPY HcnoaHuTess (0603HaueHHbIE Ha UX 00pa3uax) U CBEACHHS O MOPSIKE U
(bopme ormiatel;

—  CBENEHHS O TMOATBEPKIEHUM COOTBETCTBUS yCiyr (paboT) ycTaHOBJIEHHBIM TpeOOBaHHAM (HOMEp
cepruduKaTa COOTBETCTBUs, CPOK €ro JAeWUCTBHS, OPraH, €ro BhIAABIUNNA, WK PErMCTPALOHHBIN HOMED AeKIapalyu
O COOTBETCTBHMH, CPOK €€ HEHCTBHs, HAaUMEHOBAHWE WCIIOJHHUTENS, MPUHSABILETO NEKJIApaluio, W OpraH, ee
3aperucTpupoBaBlinii (ab3all B penakuuu, BBeICHHOW B meiictBue ¢ 22 okTsa0ps 1999 roma IToctaHoBieHHEM
IIpaBurensctBa Poccuiickoii denepaunu ot 2 okTsiops 1999 roma Ne 1104).

Hcnonnutens 06s13aH NPeOCTABIATh OTPEOUTENIO I O3HAKOMIIEHHUS:

—  Hacrosmue IIpaBuia;

—  azgpec u TenedoH noapasaeNeHus Mo 3alluTe Npa notpeduTesneii opraHa MECTHOTO CaMOyIpaBIIEHUS,
€CJIM TAKOE MOApa3esIeHHe HMEeTCs;

—  00pa3Lel 10roBopoB (KBHTAHLMIM, HHBIX 10OKYMEHTOB) 00 OKa3aHUH YCJIyT (BBIIOJHEHUH padoT);

—  00pa3iel (MOJEIH) U3roTaBIMBAEMbIX M3MEJIHi, alTbOOMBI ¥ JKYpPHAJIbI ¢ MOIESIMY W3AEIIUH U T. I.;

—  TlepeyeHb KaTeropuii norpedureseil, UMEIOMUX NPaBO Ha IOJyYEHHE JIbrOT, @ TaK)Ke MepeveHb JIbIoT,
NPENOCTABJISAEMBIX NPU OKa3aHUM YCIYr (BBIMOJHEHUH PaboT) B COOTBETCTBUH C (peldepajbHBIMU 3aKOHAMH MU
MHBIMH [IPaBOBBIMU akTaMu Poccuiickoit @enepauum.

Hupopmauus 1omKHa HAXOAUTLCS B yI0OHOM i 0003pEeHUs MECTE.



HcnonHutens 06s3aH CBOEBPEMEHHO MPENOCTABIIATE NOTPEOUTENO MHYOPMALIHIO O CBOEH OpPraHH3aLMU
00 OKa3bIBaEMBIX yCJIyrax (BBIIOJHAEMBIX paboTax) B HarIsAmHON U AOCTYMHOM (opMe Takxke B Cllyqasx, Korja
00CIIyXXUBaHHE OCYLIECTBIAETCS BHE TMOCTOSHHOTO MeCTa HAaXOXKIEHMUA OpraHu3ally, — BO BPEMEHHBIX
MOMEIIEHUAX, MEPEABMKHBIMU PHEMHBIMU [TyHKTAMH, BHIE3THBIMU OPUrazamu u T. 1.

Hudopmaums nosomntes no mnorpeGurens Ha PYCCKOM  fI3bIK€ M [OTOJIHMTENBHO, [0 YCMOTPEHMIO
HMCIIOJIHUTEJIA, HA TOCYHNApCTBEHHBIX S3bIKAX CYOBEKTOB Poccuifckoii denepauny, pOIHBIX A3BIKAX HAPOIOB
Poccuiickoit ®enepanym.

Hcnonuutens 06s3aH MMeTh KHUTY OT3BIBOB H TPEJUIOKEHUH, KOTOpas MPeIOCTaBIISETCs IOTPEGHTENIO 110
€ro TpebOBaHMIO.

4. JloroBop 06 Oka3aHHH ycllyru (BBINOTHEHHI paboTer) 0(opMIAETCA B MUCBMEHHOM (hopme (KBUTAHLIKS,
MHOH IOKyMEHT) M J10JKEH COLEPKATh CJICLYIOLIHE CBEICHHS:

—  (upMeHHOe HaMMeHOBaHHE (HanMEeHOBaHHE) M MECTOHAXOXKICHHUE (ropunmueckuii  ampec)
OpraHu3alnA-NUCTIONHUTENA (1S HHAMBUIYAbHOTO MpeaNpHHUMATENS — (amunus, ums, oTyecTBO, CBeIEHHS O
FOCYNapCTBEHHOH perucTpaunu) (aG3all B penakuMu, BBeZEHHOH B jeiicTBhe ¢ 8 Hos0ps 2000 ronma
Ilocranosnennem [Ipasutensctsa Poccuiickoi ®enepaunn ot 30 ceHTa6psa 2000 roma No 742);

=  BUA ycnyrH (paboTel);

—  LeHa ycayru (paboTsl);

—  TOYHOC HANMEHOBAHHE, OMUCAHME U LIEHA MATEPHANOB (BELH), €Ciu ycayra (paboTa) BBIIOIHAETCS 3
MATEpHUAIIOB HCIIOJIHHUTEIIA HIIH M3 MATePHANIOB (C BELIbIO) MOTPeGHTEIS;

—  OTMeTKa 00 oriate MOTpeGUTENTeM MOMHON LEHBI yclyru (paboTsl) Ju60 O BHECEHHOM aBaHce pu
0(hOpPMIIEHHH I0TOBOPA, eI TaKas oriaTa Gbuia MPOM3BEICHa;

—  JaTbl IPHEMA W UCTIOJHEHHS 3aKa3a;

—  TapaHTHHHBIC CPOKH HA Pe3y/ibTaThl paGOThi, €CIH OHH YCTaHOBIIEHbI (helepabHBIMU 3aKOHAMH,
MHBIMH TpAaBOBBIMU akTaMu Poccuiickoit Menepamuu wim JOrOBOPOM JIMGO MPETyCMOTPEHBI 00bIYaeM AEI0OBOIO
obopora;

—  Ipyrue HEOOXONHMMbIC OAaHHbIE, CBA3aHHBIE CO CrelnpuKoi OKa3bIBAEMbIX YCIIYr (BBIIOJHAEMBIX
pabor);

~  JOJDKHOCTD JIMUA, MPUHABLIETO 3aKa3, M €ro MOMHCh, a TAK)Ke MOJIITHCh HOTpeOuTeIIsl, CIaBIIEro 3aKas.

OZIMH 5K3eMILIAP 10rOBOpPa BIIAETCS HCTIONHUTEEM noTpeduTeIO.

HoroBop 06 okasaHum ycmyru (BBINONIHEHMH PaGOThI), HCMIOMHIAEMOR B [PUCYTCTBUH MOTPEOUTENS, MOXKET
0OPMIIATLCS TaKIKe IyTeM BbIIAYH KACCOBOTO ueKa, Ouaera u T. In.

5. Msnenue, ykazaHHoe B 10KyMeHTe, MOATBEPKAAIOIEM 3aKITIOYEHHE A0roBOpa 06 OKa3aHWH YCIIyrH
(BBITIOSIHEHMH PaGOTHI), B Cliyuae YTpatel 5TOT0 AOKyMEHTa BBIJAETCS HA OCHOBAHHMM MHCHMEHHOTO 3asBJICHMUS
NOTPEOUTENS 110 MPEabABICHHHN UM MaCIIOpTa WM HHOTO I0KYMEHTA, yI0CTOBEPSIOLIEr0 INYHOCTh OTPEOHTEJIS.,

I11. Tlopsinok oniaTe! yeayr (pab6or)

6. Ilotpeburens o6s3an omatuth OKa3aHHyIO HCIOJIHUTEIEM YCIyTy B CPOKH M B NOpSIKE, KOTOpBbIE
YKa3aHel B JOTOBOpE.

[loTpeburens 06s3an ormaTuTh BBIMOJIHEHHYIO paboTy 10C/Ie e OKOHYATENbHON CHAYN MCTOMHATENeM. C
coryacus noTpeburens paGoTa MOXET GbITh OIIAYEHA MM [IpH 3aKIIOYCHUM NI0rOBOPA MOJHOCTBIO WIIM ITyTeM
BbIZa4Y1 aBaHCa.

Lena yciyru (pa6otsi) B AOTOBOPE OMPEAENSETCS COrNaleHeM CTOPoH. TIpu 3ToM neHa yeiyru (paboTsi)
HE MOXKET ObITh BBILIE YCTAHABIMBAEMOM FIIH PEryIpyeMOit COOTBETCTBYIOIMMH [OCY JapCTBEHHBIMK OpraHamu.

Hcnonnutens He Bnpase Ges cornacus NOTPEOHTENIA BBIMOIHATL [OMOIHUTETbHbIE yeiyru (paboTsl) 3a
niaty. IloTpe6utenp BripaBe 0TKa3aThCs OT OMIATHI TAKHX pabort (yciyr), a ecild OHH OIUIaYeHbI oTpeboBaTh OT
HMCTIOJIHUTEJIA BO3BPATA YILIAYEHHOM CYMMBI.

(AG3au OMOJTHATENBHO BKIIOYEH ¢ § HOAOps 2000 roxa ITocTaHOBIEHHEM IIpaBurensctBa Poccuiickoit
Genepaunu o1 30 centabps 2000 rona No 742.)

7. Matepualbl UCHIONHUTENS OMIAYMBAIOTCS TNOTpeGHuTeNIeM NPU 3aKOYEHUN AOT0BOpa IOJHOCTBIO MU
YaCTHYHO, KaK yKa3aHO B JOTOBOPE, ¢ OKOHYATEJbHBIM PacieTOM IpH TMOJIyYEHHH MOTPEGUTETEM BbIMOIHEHHOMN
paboTsl.

B COOTBETCTBHUHU C AOTrOBOPOM MaTepUaj MOXeT ObITh MPENIOCTABJIEH UCIIOJTHUTEIIEM B KpPEIUT, B TOM YHUCJIE C
YCJIOBUEM OILIATHI HO’I‘peﬁl/lTeﬂeM Marepuaia B paccpouky.

IV. Hopsiznok okazanus yeayr (BblnosiHeHus pa6oT)

8. Ucnonuutens 06s3an okasars Yeyry (BBIONHUTB paGoTy), Ka4ecTBo KOTOpO#i COOTBETCTBYET JOrOBOpY.

[Tpn otcyreTBim B norosope YCIIOBHIi O KayecTBe yciyru (paGoTel) MCMIONHKUTENL 06S3aH OKa3aTh ycayry
(BBINIONHUTE paboTy), TIPUTONHYIO 1Sl IeJIeH, 1Sl KOTOPBIX ycTyra (pabora) Takoro pona 06bIuHO UCII0JIb3YeTCs.

Eciu ucnonaurens npu sakmouennn JI0roBOpa ObLT MOCTABIICH MIOTPEGHUTENEM B H3BECTHOCTS 0 KOHKPETHBIX
HEJIAX OKa3aHUSl YCIyru (BBINOJHEHUS paboThl), HCHONHUTENs 06s3aH OKa3aTh YCIyry (BBIONHUTE paborty),
TIPUTONHYIO MU HCIIOJIb30BAHHS B COOTBETCTBUM C 3THMHU LEJISIMU.

Ecin 3akoHoM wimu uubIM HOPMaTHBHBIM TPaBOBBIM aKTOM Poccuiickoi Denepaliny, NPUHATHIM B
COOTBETCTBHH C 3aKOHOM, TPeyCMOTPEHBI 06s3aTebHbIe TpebGoBaHus K KauecTBY yciyru (paboTbl), HcTIOMHHUTED
00s13aH OKa3aTh ycuyry (BbINOJHUTB pabory), COOTBETCTBYIOLLYIO 3THM TpeGOBaHHUAM (MyHKT B penakumum,



BBeIEHHOM B neiicteue ¢ 8 Host0ps 2000 roma [TocraHosnenuem IlpaButensctea Poccuiickoit @enepaunu ot 30
ceHsiops 2000 roma Ne 742).

9. Ucnonuureny 00s3aH 0Ka3aTh yCIyry (BBITIOJIHUTH paboTy) B CPOKH, MPELyCMOTPEHHbIE 10roBopom. B
JIOrOBOpE [eJIaeTCsi OTMETKA O (PaKTHUECKO# HaTe OKa3aHusl yCITyTH (BBIIOJTHEHUS PaboThI).

Ilpu okazaHuu yciayr (BBIMOJHEHMH paboT) Ha IOMY y TOTpeOUTeNs WIM B HHOM MeECTe, YKa3aHHOM
NoTpeduTeNIeM, HCIIOIHUTEb 0OecreurBaeT IBKy CBOEro pabOTHHKA B COIJIACOBAHHOE C MOTPEOMTENEM BpeMs, a
noTpeduTeNb 0643aH CO31aTh HEOOXOAMMBIE YCJIOBUS U1l OKa3aHUs YCIYTH (BBITIOJIHEHUS paboThl).

10. McrogHurenb 005S3aH MPUMEHATHh (MCIMOJIb30BATh) AJS BBIMOJIHEHHS 3aKa3a MaTepuas, COOTBETCTBUE
KOTOPOTO  YCTAHOBJIEHHbIM  TpeOOBaHMUAM  IMOATBEPKAEHO  JOKYMEHTOM  (cepTH(DHKATOM, IEKJIapanuen
COOTBETCTBHUS), €CJIH 3TO €ro COOTBETCTBHE MOMIEKUT COINIACHO 3aKOHOMATeNbCTBY Poccmiickoi Denepaunuu
00s3aTeIbHOMY TIOATBEPXKACHMIO (MyHKT B peOakLUuu, BBeIEeHHOW B peiictBue ¢ 8 Hoadpsa 2000 rona
ITocranoBnenueM IIpaButenscTBa Poccuiickoit @enepamnu ot 30 centsadps 2000 rona Ne 742,).

11. Hcnonuutens 00s3aH HEMEMIEHHO MpemyNpeinTh MOTpeOUTeNs W 10 MONy4YeHHs OT HEro yKasaHHi
IPHOCTAHOBHTH BBITIOJIHEHHE paboThl (OKa3aHHe yCIyTH) pU 0OHApYKEHUH:

HENPUIOAHOCTH WM HeN0OpOKaueCTBEHHOCTH IepelaHHbIX MOTpebuTeneM MaTepuaia, 000pyLOBaHHs,
TeXHUYECKOW JOKyMEHTALUU WK NepeJaHHo Ui nepepaboTku (00paboTKy) BElLH;

BO3MOJKHBIX HEOJIAronpHsATHBIX Ul MOTPeOUTENsi MOCIEACTBUN BBINOJHEHHMS €ro ykasaHui o crocobe
BBINIOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

MHBIX HE 3aBUCALUMX OT MCIOJIHUTENA OOCTOATENBCTB, KOTOPbIE TIPO3AT TOOHOCTH WIH IIPOYHOCTH
PEe3yJIbTaTOB BBINIOJIHAEMOM paboThl IMOO CO34al0T HEBO3MOKHOCTD €€ 3aBEpIIEHHS B CPOK.

Hcnonnurens, He npemynpeauBLiunii notpeduresns o0 ykasaHHBIX 00CTOATENbCTBAX JUOO MPOMOIKUBILUIA
BBINOJHEHUE paboThl (OKa3aHME yCITyr) He H0KHUAAsCh UCTEUEHHs MPEXyCMOTPEHHOrO B JIOTOBOPE CPOKa, a MpH
€ro OTCYTCTBHMH — PasyMHOIO CpPOKa Ul OTBETAa Ha MPELYNPEKACHUE, HIM HECMOTPS Ha CBOEBPEMEHHOE yKa3aHHe
NOTpeduUTENs O MPEKPALIEHNH BBITIOIHEHUs paboThl (OKa3aHUs yCITyrH), He BIpaBe MPHU MPeXbABICHHU K HEMY HIH
UM K NOTPEOUTENIO COOTBETCTBYIOINX TPeOOBAaHUI CChIIATLCS HA yKa3aHHbIE 0OCTOSTENLCTBA.

Ecnn notpeburesnb, HECMOTPS Ha CBOEBPEMEHHOE U OOOCHOBAHHOE MpPELYNpPEXkKICHHE WCIIOJIHUTENIEM, B
pasyMHBIA CPOK HE 3aMEHHUT HENpPUTOAHbIH WM HeI0OpOKaueCTBEHHBII MaTepual, 000pyn0BaHHE, TEXHUUECKYIO
NOKYMEHTALMIO WJIM TEPEJAHHYI0 HCIIONHHUTENO BEllb, HE M3MEHWUT yKa3aHUH O crocoOe BBITIONHEHUs paboThI
(oxa3anus yciyru) nu6o He NpUMET APYrHX HEOOXOLMMbIX Mep IS YCTpaHeHHs OOCTOSTENbCTB, TPO3SLINX €€
TOIHOCTH, UCIIOJHHUTEL BIIpaBe PAaCTOPIHYTh JOTOBOP O BBINOJIHEHMH paboTel (OKa3aHMM YCJIyrd) M NoTpeboBaTh
BO3MEILEHUS MPUIMHEHHBIX €ro MpekpallieHueM YObITKOB.

12. Ecnu pabota BbIMONHAETCS MOMHOCTBIO WM YacTHMYHO M3 MaTepuana (C Bellbio) MOTpeOuTens,
HCIIOJIHUTEIb OTBEYAET 3@ COXPAHHOCTh 3TOr0 MaTepHasia (BEL1) U MIPaBUIIbHOE €ro MCIOIb30BaHHUe.

ITocne oxoH4aHus pabOThl MCMOJHWTENb 00s3aH MPEICTABUTh MOTPEOUTENO OTYeT 00 H3PACXOHOBAHUU
Mmarepuaia M BO3BPaTUTh €ro OCTAaTOK MO0 € coracus MOTpeOUTeNss YMEHBIIUTh LEeHY paboTel € y4eToM
CTOMMOCTH OCTAIOLIErocs y UCTIOJHUTES] HEUCTIOIb30BAaHHOTO MaTepHara.

B ciyuae mosnHO# wim yacTHUYHOM yTpaThl (MOBPEXIEHHUs) MaTtepuaia (BEeLH), IPUHATOTO OT MOTpeOuTess,
MCIIOJIHUTEL 0053aH B 3-IHEBHBII CPOK 3aMEHHTh €0 OJHOPOIHBIM MATEPHAIIOM (BEILbIO) aHAIOTHYHOIO Ka4ecTBa
U TI0 JKEeJIAaHWIO MOTPeOUTENs U3rOTOBUTh M3/E/IME M3 OJHOPONHOrO MarepHasia (BELIM) B PasyMHBI CPOK, a MpH
OTCYTCTBMM OJIHOPOJHOTO MaTepHaa (BeLly) aHaIOTMYHOr0 KayecTBa BO3MECTUTD MOTPEOUTEIIO ABYKPATHYIO LIEHY
YTPau€HHOTO (MOBPEXIEHHOT0) MaTepuaa (BEeLH), a TAKXKE PacXo/ibl, IOHECEHHbIE TIOTPEOHUTEIEM.

VcriosHuTeNb 0CBOOOXKIAETCSl OT OTBETCTBEHHOCTH 3@ MOJHYIO WIM YaCTHYHYIO YTpary (MOBPEKICHUE)
marepuaa (BEIlH), MPUHATOr0 UM OT MOTPEOUTEIIsl, eClIH MOTPeOUTelb NPEeayNPEekKIEH UCTIOIHUTEIEM 00 0COOBIX
CBOMCTBAaX MaTepuaia (BEIH), KOTOPbIE MOTYT MOBJ€Yb 3a COOOM ero MOJHYH WIH YacTUYHYIO yTpary
(moBpexneHue). HesHaHue WCHOJHUTEIEM OCOOBIX CBOWCTB Marepuana (BEIIM) HE OCBOOOKIAET €ro OT
OTBETCTBEHHOCTH.

13. Tlotpeburenp Bnpase B jt060e BpeMs IO cOadud eMy paboThl OTKa3aTbCs OT HCIOJHEHHs HOTOBOpa O
BBITIOJIHEHUM PabOThI, YIJIaTUB MCTIOJHUTEIO YaCTh YCTAHOBIEHHOMN LIEHBI TIPOTIOPLIHOHAIBHO YaCTH BBITIOTHEHHOM
paGoTel 10 yBemOMJEHMs 00 OTKase OT MCHOJHEHHs xoroBopa. IloTpeGuresns 00s3aH Takke BO3MECTHTH
UCIIOJIHUTEIIO PACXObl, TIPOU3BEECHHBIE 10 3TOI0 MOMEHTA C LIeJIbIO UCIIOJIHeHUs IOTOBOpa, €CIM OHH HE BXOIAT B
YKa3aHHYIO 4acTb LI€HbI BBITIOJIHEHHON paboThI.

[lotpebutens BrpaBe OTKa3aThCs OT MCIHONHEHHS IOroBopa 00 OKa3aHWM YCIyTM MPH YCIOBHH OILIATHI
WCIIOJIHUTENIO (PaKTUYECKH OHECEHHBIX PACXO/I0B.

14. TlotpeOutens 00s3aH B CPOKM M B TOPSAKE, KOTOPbIe MPELYCMOTPEHBI AOTOBOPOM, C YYacTHEM
UCTIOJIHUTENS. OCMOTPETh W MPUHATH BBINOJHEHHYIO paboTy (ee pesynbrat). [Ipu 0OHapyXeHHH OTCTYIUIEHHI OT
A0roBopa, yXyIIAOLWKX pe3ysibTaT paboThl, MM MHBIX HEIOCTATKOB B paboTe MOTpeOuTENb N0KEH HEMEIIEHHO
3a5BUTH 00 3TOM HCIOJHHUTENIO. YKa3aHHbIE HEOCTATKU HOJDKHBI GbITh OIMCAHBI B aKTe JMGO B MHOM JOKYMEHTE,
YIAOCTOBEPSIOLIEM [IPUEMKY.

IlorpeGuresnb, oOHapyuBIIMI MOCIe NPUEMKH paGOThbl OTCTYIIEHMS B HEH OT JOTOBOpa HIIM HHBIE
HEI0CTAaTKH, KOTOPBIE HE MOIJIH ObITh YCTAHOBJICHBI NP OOBIYHOM CIIOCOOE MPUEMKH (CKPBITBIE HEIOCTATKH), B TOM
YMCNIe TaKHe, KOTOPbIE€ ObLIM YMBILIIEHHO CKPBITBI MCIONHHUTENEM, 00A3aH M3BECTHTH 00 TOM HCIONHHUTENS B
pa3yMHbIi CpOK 10 UX 0OHAPYIKEHHH.

15. B ciyuae HesiBki NOTpeGHUTENA 3a T0JIyHeHHEM pe3yibTaTa BbIIOTHEHHOMN paGoThl WITH HHOTO YKIOHEHHS
NOTpeOHTeNIs OT ero MPUEMKH MCTIOJHUTENb BIPaBe, MHCBMEHHO MPeLyNpEeNUB MOTPeOUTENS, N0 HCTEUEHHH ABYX
MECSILIEB CO IHA TAKOrO MPeXyNpexACHHA NPOAaTh pe3yibTaT paboThl 32 pa3yMHYIO LEHY, a BBIDYUIEHHYIO CyMMY,
3a BBIYETOM BCEX NPUYMTAIOLIUXCS MCIOJHUTENIO TUIATEXKEeH, BHECTH B [ETMO3UT B MOPSAKE, MPELyCMOTPEHHOM
cratbeit 327 I'paxaaHckoro koznekca Poccuiickoit ®eneparm.



V. OcobGeHHOCTH OKA3aHMsI OTAEJIbHBIX BUAOB YCJIYr (BbINOJHEHHS padoT)

16. [Mowme 06yBH MPOM3BOAMUTCS MO ICKHU3aM MOTPEOUTENEH, MOAEIISIM U3 albOOMOB, XKypPHAJIOB H 00pa3Lam.
[To xenanuto mnorpeburens momyckaercss 3ameHa (acoHa kaliykoB, (YpHUTYpBI, LBETOBBIX COYETAHHMH U
MaTepHalioB, O YeM JO0JDKHA OBbITh CejlaHa COOTBETCTBYIOIIAs 3aIlUCh B TOTOBOpe (KBUTAHLIMU, HHOM JIOKYMEHTE).

BeiGop Marepuana Mpu MNOmMBe 00YBUM M3 MaTepuaja HCIOJHUTENsSI OCYLIECTBIISETCS MOTPEOUTETEM I10
obpasam, UMEIOLIUMCS Y UCTIOJTHUTEIIS.

17. PEMOHT M MOLIWB LIBEHHBIX, MEXOBBIX U KOJKAHBIX M3IEJIHNH, TOJOBHBIX YOOPOB U U3AEINUNA TEKCTUIBHON
raJlaHTepey, PEMOHT, TOIIKB U Bi3aHWE TPUKOTAXKHBIX M3IENUI NMPOU3BOIATCS 10 JKypHAJIaM MO WK oOpasuam, a
TaKKe M0 3CKu3aM norpebureneit. I1o xenanmio notpeduress MOryT ObITh CHENAHbl OTCTYIUIEHHs OT XKypHAJIOB
Moz, 0Opa3LoB U TEXHOJOTMU W3TOTOBJICHMS, €CJIM OHM HE CBSi3aHbl C NMPUUYMHEHHEM BpPEeHa KU3HU U 310POBBIO
noTpedures.

ITpu odopmiieHHH 10rOBOpa O BBIMOJIHEHHH pabOT [0 PEMOHTY U MOLIMBY M3JENUi U3 HaTypaJlbHOTO Mexa
U3 MaTepHaia notpeduresns, a Takke M3 MaTepHalia UCIIOJHHUTENS] MeXoBble Moiy(hadpHKaTel U MKYpKU HOJKHBI
OBbITh IOMEUEHBI B IPUCYTCTBUU 06E€UX CTOPOH.

18. ITpu npueme u3nenus B XUMUYECKYIO YUCTKY B JOroBope (KBUTAHLIMH, MHOM JOKYMEHTE) YKa3bIBarOTCs
HAaMEHOBAHUE HM3JEJHs, €ro LBET, BOJOKHHCTBHIM COCTaB, KOMILIEKTHOCTb, (GypHHTYpa, HUMeroumecs NedeKTsl,
HeyJasieMble P XUMHYECKOM YHCTKE, HOTIOJHUTEIbHBIC TUIATHBIE YCIIYTH, OKa3bIBA€MbIE C COTJIacHs MoTpeduTes
(anmpeTupoBaHue, A€3010pallus, aHTUCTaTHYeckast 00paboTka U Ipyrue).

Hcnonnurens onpenenser Bua o0paboTky B COOTBETCTBUM C CUMBOJIAMHU IO YXOAY Ha MapKHPOBOYHOM
JICHTE U3JENNs, a B CIy4ae ee OTCYTCTBUS — [10 COIJIACOBAHUIO C TIOTPEOUTENIEM.

Ilpy HeoOXOOMMOCTH HCHOJHHUTENb 00s3aH CHOPOTh (YPHHUTYPY, KOTOpas MOXeT ObITh TOBPEXIECHA B
MPOLECCe YUCTKH, NPULLUTD K U3EJIUIO ChEMHbIE IeTaJIH.

[Ipy nonyueHUH M3AENUsi U3 XUMUUYECKON YMCTKH MOTpeOuTenb 005M3aH MPOBEPUTh COXPAHHOCTh MCXOIHOM
(OpMBI, LIEJIOCTHOCTD, pa3Mepbl, LIBET, PUCYHOK, PelIbe(HOCTb.

19. Ilpu BbIZAa4Ye OTPEMOHTHPOBAHHOW OBITOBOW pPaTMO3JIEKTPOHHOM ammapaTypbl, OBITOBBIX MAallWH U
npuOOPOB UCTIOIHUTEINb 0653aH UX OCMOTPETh M MPOAEMOHCTPUPOBATH UX PaboTy.

BxiroueHue, OTKIIOUEHHE WM TepeKiioueHrue ObITOBOM paaro3IeKTPOHHOM anmnapaTypsl, OBITOBBIX MAaIIUH
¥ NprOOpOB IOMKHO OCYILECTBIATbCS IJIerko, [UIAaBHO, 0Oe3 3alepkeK M TMOBTOPHBIX BKIOUEHHMit. [Ipubopsl,
UMEIOLIME [UTaHWE OT 3JIEKTPUYECKOW CeTH, HOJDKHBI OBbITh TPOBEpeHbl Ha HEOOXOOUMYIO BETHUUHY
COMNPOTHUBIICHUS IIEKTPUUECKON U3OJISLIHH.

20. IIpu odopmileHHH TOTOBOpPA O BBINOJIHEHUH paboT 10 PEMOHTY M M3TOTOBJIEHUIO MeOel MOTpeOuTelh
BIIpaBe [MPEUIOKHMTh CBOW OCKU3 (UepTerk) M3Leaus, a Takke HCIoJIb30BaTh 00pasibl, paspaboTaHHbIE
UCIIOJIHUTEJIEM.

IIpu npuemke paboThl MO PEMOHTY W M3rOTOBJICHHIO MeOeny moTpedurens 06s3aH MPOBEPUTh COOTBETCTBUE
KOHCTPYKLHH, Pa3MEpOB, BHELIHEr0 BHAa, OOMMLIOBKHM, OOMBKM M OTHEJKH M3IEJUN 3CKHU3y (depTexy, obpasiy),
COIJIaCOBAaHHOMY TIpH 0()OPMIIEHHH IOTOBOpA.

21. Tlpu okazaHuM yciayr B NapuUKMaxepckux mnepen paboTol C Ka)<IbiM HOBBIM MOTpeOUTENIeM JIHLO,
OKa3bIBaOLLEE YCIIYTY, 0053aHO BHIMBITH PYKH C MBLIOM.

OO6ciyKuBaHUE JOJDKHO MPOU3BOIUTHCS MPOAE3UHPULIMPOBAHHBIM HHCTPYMEHTOM.

Jts 00Ciy KMBaHUS Ka)10ro MOTPeOuTessl J0JKHBI HCIIOIb30BATCS YUCThIE Oellbe U caeTKH.

[Ipy XMMHUYECKO¥ 3aBMBKE W OKpacke BOJIOC JIMLO, OKa3blBaloOLIee YCIyry, 00s3aHO clesiaTb MOTPEOUTEITO
GuosoruuecKyto npody Ha 4yBCTBUTENIBHOCTb.

22. B noroBope (KBHUTAQHLUMM, MHOM IOKYMEHTE) O BBINOJHEHHH PabOT MO PEMOHTY W HM3TOTOBJIEHHIO
IOBEJIUPHBIX M3IEJIMA W3 IParoLEHHbIX METaJUIOB M AParoLeHHbIX KaMHeH MpOM3BOOUTCS OrucaHue pabor (c
MPIIOKEHHEM 3CKH3a 3a MOANKCHIO NMOTPeOUTeNs), a TaKKe AparoleHHbIX KaMHel ¢ ykasaHueM (opMbl, pa3Mepa,
Maccel, 1BeTa, 1e(eKTOB.

B ciyuyae mpuema i peMOHTa WM HM3TOTOBJICHHS [OBEJHMPHBIX HM3IENHM [paroleHHbIX MeTalJIoB,
NpHHAIIEKALINX TTOTPEOUTENIO, MCIIONHUTEIEM HOJDKHO OBITh TNPOM3BEINEHO OIpenesieHHe MpoObl AparoLeHHbIX
METAJUIOB Ha NMPOOMPHBIX KaMHSAX C [MOMOILbIO PEaKTHBOB, M3rOTaBIMBAEMBIX TOCYIAPCTBEHHBIMU HHCIIEKLIHAMM
poOMPHOro Hax30pa.

tOBenMpHbIe M3/1€/1Ms, M3rOTOBJICHHbIE M3 [IPArOLEHHBIX METAIUIOB, HOJDKHBI COOTBETCTBOBATH MpoOaM,
YCTQHOBJICHHbIM B COOTBETCTBMM C 3aKoHoAaTelbcTBOM Poccuiickoii Penepauwu, u ObITh 3aKICHMIIEHBI B
YCTaHOBJIEHHOM TIOPsIIKE OCYIAPCTBEHHBIM MPOOUPHBIM KJI€HMOM roCyIapCTBEHHBIMH HHCIIEKLMSAMHE TPOOHUPHOTO
Haza3opa.

Ilpn M3rOTOBIEHNH IOBEJIMPHBIX M3EIHI U3 APArOLEHHBIX METAIUIOB UCIIOMHUTENb 0053aH UMETh HMEHHHK,
OTTHCK KOTOPOIO CTABUTCSI HA M3rOTOBJIEHHBIX H3IENHUSIX.

VI. OTBeTCTBEHHOCTH HCITOJHUTEIS

23. 3a HeuCroJHEHHe MO0 HeHaUlexKallee HCMONHEHHe 0Gs3aTeNbCTB 10 J0roBOpY 00 OKa3aHHH YCITyT
(BBITIOJIHEHUU PabOT) MCTIOJHUTENb HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOIATENILCTBOM POCCHItCKOi
Denepalyiv U Z0TOBOPOM.

24. B ciyyae o0HapyKeHHs HeOCTaTKOB OKa3aHHOI yCiIyry (BBIMONHEHHOM paGoThl) MOTpeGuTe b BIIpaBe
0 cBOeMY BbIOOpY MOTpebOBaTh:

0e3BO3ME3HOTNO YCTPaHEHHsl HeIOCTATKOB OKa3aHHOM yciyru (BBITIOHEHHOM paGoThI);

COOTBETCTBYIOLLETO YMEHbLIEHUS LEHbI OKAa3aHHOM YCIIYTH (BBIMOJHEHHON paboTh);



0€3B0O3ME3IHOrO M3TOTOBJICHHs APYrod BEMIM M3 OXHOPOIHOTO MaTepuasa TaKoro >e KadecTBa HIIH
MOBTOPHOTO  BbIMOJNHEHUs pabotel. Ilpn sTOoM notpeGutens 00si3aH BO3BPATUTL paHee MEPENAHHYIO €My
MCITOJIHUTEJIEM BElllb;

BO3MCIICHHS NOHECEHHBIX UM PACXOLOB IO YCTPAHEHHIO HENOCTATKOB OKAa3aHHOM YCJIyrH (BBINOIHEHHOI
paGoThl) CBOUMHE CHIIAME MM TPETHHM JIALIOM.

IloTpeGuTenb BrpaBe pacTOPrHyTh AOTOBOp 06 OKA3aHMM YCIYTH (BBINONHEHHH paboThl) U MOTpeGOBaTH
MOJHOTO BO3MEIICHHS YOBITKOB, €C/IM B YCTAHOBJICHHBIA yKa3aHHBIM IOrOBOPOM CPOK HEIOCTATKH OKa3aHHOM
Yeayru (BBINOIHEHHOM paboThl) HCTIONHATENEM He yCTpaHeHsl. [10TpeGuTes Takke BIpaBe PacTOprHyTh JOrOBOP
00 OKa3aHMH YCIyrH (BBITIONHEHHH PabOThI), €CIM MM OGHAPYKEHBI CYIIECTBEHHBIE HEAOCTATKH OKA3aHHOM YCIIyTH
(BBITOJIHEHHOI PAGOThI) WJTH HHBIE CYLIECTBEHHbIE OTCTYIUIEHHS OT YCIOBHIA JIOroBOpa.

[Torpebureny Bnpase noTpeGoBaTh Takike MOJHOTO BO3MEIIEHHs YOBITKOB, NMPHYHHEHHbIX €My B CBSI3H C
HEIOCTaTKaMU OKa3aHHOM YCIyrH (BBINOJIHEHHOH paGoThl). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBICHHBIE IUTA
YHOBJIETBOPEHHMSA COOTBETCTBYIOLIMX TPEOOBAHUI TOTPEOUTEIS.

(IlyHkT B penakuuu, BBeleHHOW B AeiicTBue ¢ 8 HoAGps 2000 roma ITocTaHOBIEHHEM I[TpaButenbcTBa
Poccuiickoit @enepauun ot 30 centsips 2000 roaa Ne 742).

25. TpebGoBaHusl, CBs3aHHble C HENOCTATKAMH OKA3aHHOM YCIyrd (BBIIIOJIHEHHOM paboThl), MOTYT ObITh
MPEABABIICHBI [IPH NPUHATHH OKA3aHHOM yCIyry (BBINIOJIHEHHOH paboThI), B XO4€ OKa3aHMs yCIyrH (BBINOIHEHHS
paboTer) GO, €U HEBO3MOKHO OOHAPYXKHTh HENOCTATKM MPH NPUHATHH OKA3aHHOM YCIyri (BBITIOJIHEHHOM
paGoThl), B TEUEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOALIMM ITyHKTOM.

[otpeGutens BnpaBe npexbsBusiTh TPeGOBAHMA, CBA3AHHBIE C HENOCTATKAMH OKA3aHHOI yCIyTu
(BbINONIHEHHOH PaboThI), B TEUeHHE rapaHTUIHHONO CPOKA, a MPH ero OTCYTCTBHMHU — B Pa3yMHbIii CPOK, B Mpeaesax
ABYX JIET CO [HA MNPUHATHA OKA3aHHOW YyCJIyrW (BBINOJIHEHHOMW pabOThl) WM MATH JIET, eCd HENOCTATKHU
OOHApY KeHbl B CTPOCHUH M HHOM HEIBUKMMOM HMYIIECTBE.

HcronHuTens 0TBeYaeT 3a HeIOCTATKH yCIyrH (paGoTel), Ha KOTOPYIO HE YCTAQHOBJIEH rapaHTHHMHBIN CPOK,
€CIM MOTPEOUTE b JOKAKET, YTO OHM BO3HMK/IM 1O €€ NPUHATHS MM HIM [0 MPUYMHAM, BO3HHKIIMM 1O 3TOTO
MOMEHTA.

B orHoweHny yciyru (paGoThi), Ha KOTOPYHO YCTAHOBIEH rapaHTHHHbII CPOK, MCIIOJIHUTEJIb OTBEYAET 3a €€
HEOCTATKH, €CIIM HE JOKAKET, YTO OHM BOHWKIIM TOCJIE MPUHATHS YCIyrH (paboThl) MOTpeGHTEIEM BCIIECACTBHE
HapyIICH!A UM NpaBHJI MCTOJIb30BAHKA pesyibTata YCIayru (paboTel), JeHCTBUI TPETHUX JIUL MIH HENPEOIOTHMOil
CHUJTBL.

B ciyuasx, Koraa npeaycMOTpeHHbIH J0r0OBOPOM TrapaHTHHHBIN CPOK COCTaBJISIET MEHee ABYX JIeT (IIATH JIET
Ha HENBI)XMMOE HMMYLIECTBO) W HEAOCTAaTKH YCIYrH (paGoTbl) OOHapykeHbl MOTpeGHTENeM M0 HCTeYeHHH
TapaHTUIHOTO CpOKa, HO B MNpeesiax ABYX JeT (IATH JIeT Ha HeaBUKUMOE MMYILECTBO), MOTpeOHTeNb BIIpaBe
NPENbABUTE TPeOOBAHMA, IIPEIYCMOTPEHHbIE MYyHKTOM 24 HACTOSIIMX IIpaBun, ecnm HOKaXeT, 4YTO Takue
HEIOCTATKH BOSHUK/IM 10 NPHUHATHSA MM pesyibTata yciyrd (paboThl) WM 10 NPUYMHAM, BO3HHUKIIMM 10 TOTO
MOMEHTa.

(TTynkr B penmakuuu, BBENEHHON B neicTBHE ¢ 8 HOs16pst 2000 roma ITocraHosinenuem IlpaBurtenbcTBa
Poccniickoit ®enepaunn ot 30 centsdps 2000 roga Ne 742).

26. Eciu MCToNHHUTENb HApyIIMA CPOKH HAvyaia, OKOHYAaHHS H NPOMEKYTOYHBIE CPOKM OKA3aHHS YCIIYTH
(BBITIONHEHNs PaGOTBI) MM BO BPEeMsl OKa3aHHs YCITYTH (BbIIOIHEHHS paboThI) CTaNO OYEBHIHBIM, YTO OHA He OyeT
OKa3aHa (BBINIOJIHEHA) B CPOK, MOTPEGHTEINb [0 CBOEMY BBIGOPY BIIpaBe (ab3all B penakuuu, BBENEHHOMN B aeiicTBHE
¢ 8 HosA0pa 2000 rona ITocraHosnennem IIpaBurenscTBa Poccuiickoii @enepaunu ot 30 centsndps 2000 roma Ne
742):

—  HasHa4YMTh MCIIOJIHUTEIIIO HOBBIN Cpok (ab3al B penakuuu, BBEAECHHON B HeHCTBHE C 8§ HOs6ps 2000
rona IlocraHosnenuem Ipasuresnscrsa Poccuiickoii denepawmn ot 30 ceHTa6ps 2000 roma Ne 742);

~  TIOpY4HTb OKa3aHHe yCiyry (BbiNojHeHHe pabOThl) TPETHHUM JIHLAM 3a PasyMHYIO LEeHY HIIH BbIIIOJIHUT
€¢ CBOMMH CHJIaMH U NIOTPeGOBATE OT UCTIOHUTEIIS BOMELLEHHS TOHECEHHBIX PAaCXOIOB;

—  NoTpeGoBaTh yMEHbIUEHUs LIEHbI 32 OKa3aHUE YCIYTH (BBINOJHEHHE paboThl);

~  PAacTOPrHYTh J0roBOP 00 OKa3aHWM YCIyTH (BBIIOJIHEHUH PaGOTHI).

IlotpeGurens BnpaBe nortpeGoBaTh Takke MONHOTO BO3MEIIEHUS yOBITKOB, MPUYUHEHHBIX €My B CBSI3U C
HAapyLICHUEM CPOKOB OKa3aHMs yCJyrd (BbINOJHEHHS paboTbl) (ab3au B pelakuyH, BBEIEHHON B geiicTBHE C 8
HOsi0psi 2000 rona IMocraHosnenunem IpasnresbeTsa PoccHiickoit ®enepaunu ot 30 centsdps 2000 roma Ne 742).

B ciyuae HapyneHus ycTaHOBIEHHBIX CPOKOB OKa3aHMs! YCIyr# (BBINONHEHUs pabOThl) MM HA3HAYEHHBIX
TOTPEOUTENEM HA OCHOBAHWM HACTOSIIETO MyHKTA HOBBIX CPOKOB HCIIOJIHUTEJIb YIIAYUBACT MOTPEOUTENIO 3a
KaxIblH IEHp (4ac, €CIM CPOK OMpeJiesieH B yacax) MPOoCPOUKHU HEYCTO¥KY (TIeHH) B pa3Mepe TpeX MPOLEHTOB LEHbI
OKa3aHWS yCIyrd (BBIMONHEHUs paGoThl), @ €ClIM LEHAa OKA3AHUS yciyru (BbINOTHEHHs paGOThI) IOroBOpoM 06
OKa3aHMM YCIIyr (BBIMOJHEHUH PaboT) He OmpejesieHa — O6IIell LeHbl 3aKasa. Jlorosopom 06 okasaHuu yciyr
(BBITIOJIHEHUH PaGOT) MeXAY MOTPEOUTENEM M HCTIONHUTENEM MOXKET OBITH yCTaHOBJIEH Gonee BBICOKMH pazMep
HEYCTOWKM (reHeii) (ab3au B pemakuuy, BBemeHHOH B neiicTBhe ¢ 8 HOs10pst 2000 roma IlocTaHOBIEHHEM
IIpaButensctBa Poccuiickoit denepatmu ot 30 centadps 2000 roma Ne 742).

Heycroiika (nenn) 3a wapymenue CpOKa Havala OKasaHWs YCIYTH (BBINOJHEHUs paGoTh) M (MIIH)
BBITIOJIHEHHA €€ JTalla B3bICKMBACTCS 3a KaXKIbIH [1€Hb (4ac, €ClIU CPOK ONpe/IesicH B 4acax) MpOoCPOYKH BIIPEIb 10
Hayama OKasaHUs yClyru (BBINONHEHNs paboThl) U (M) BBIMIONHEHMS ee 3Tarna Wik TNIpeAbABIIEHNUs TIOTpeGUTENIEM
TpeGOBaHMii, MPeLyCMOTPEHHBIX HACTOSLIMM MyHKTOM (a03all JOTOJIHUTENIBHO BKJIFOYEH ¢ 8 HOs0ps 2000 ronma
Iloctanopnenuem IpaBurenscra Poccuiickoii Denepaumn ot 30 centa6ps 2000 rona Ne 742).

Heycroiika (nenn) 3a HapyuwieHue cpoka OKOHYAHMS OKA3aHKs YCIYrd (BBINOTHEHUsI paboThl) M (MIIH)
BBITIOJHEHUA €€ STalla B3bICKMBACTCS 3@ KaXIblif IeHb (Yac, €clv CpoK ONpeeNeH B vacax) MpOCPOYKH BIPeb 10
OKOHYaHHUsl OKa3aHMA YCIyru (BBINONHEHHs paboThl) M (WIM) BBINONHEHHS ee 5Tana Miu NpeIbsBICHHUS



norpeduTenemM TpeGOBaHHIL, MIPeayCMOTPEHHBIX HACTOSIIIM TMyHKTOM (a03aLl OTIOTHUTENBHO BKJIFOUEH C 8 HOSOPs
2000 roma IToctanosinenuem IpaBurenscTsa Poccuiickoit ®enepaunn ot 30 cenrsabps 2000 rona Ne 742).

Pasmep B3bickaHHON noTpeGuTesem HEYCTOHKM (MeHei) He MO)KeT MpeBBILIATH LEHY OTAEJIBbHOIO BHIA
yenyru (paGoTel) wiv 0OLLylo LieHy 3akasa, ecid LeHa BbIlOJHEHHS OTAEJIBHOTO BHAa yciuyru (paboTsl) He
OTpenesieHa J0roBOpoM 00 OKa3aHHH yCIIyru (BbINONHEHUN paboTsl) (ab3aw DOMONHUTETBHO BKIIIOUEH C § HOsA0ps
2000 rona ITocraxosnenuem [IpaBurensctsa Poccuiickoit ®Genepaunn 01.30 centsabpst 2000 roaa Ne 742).

Pasmep HeycToiiku (nmeweil) paccunThIBaeTCS MCXOIS U3 LCHBI OKa3aHUs YCIyrH (BBIIOJHEHHs paboThl), a
€CJIM 5Ta LICHA HE YKa3aHa, HCXOAs U3 O0LIel LeHb! 3aKka3a, CyIeCTBOBABILIEH B TOM MecTe, B KOTOPOM TpeGOoBaHKe
MOTPEOHTEIs AOKHO GBIIIO GBITH yAOBJIETBOPEHO UCTIONHHTENEM B ICHb I0GPOBOJILHOTO €r0 yIOBJIETBOPEHUS HIIH
B [ICHb BBIHECCHHA CYNEOHOrO peLIeHHs, eCli TpeGOBaHUe MOTpeGHTeNs IO0OPOBOJIBHO YIOBJIETBOPEHO HE GBLIO
(ab3all IOTIOJIHUTENBHO BKIIOUEH ¢ 8 HOAGPst 2000 roxa IMocTaHoBIEHUEM IIpasurenscTa Poccuiickoit ®eneparun
ot 30 cenTa6psa 2000 roxa Ne 742).

IIpu pactopikeHnn morosopa 06 okazaHuH YCIyru (BBINOIHEHUH pabOoThI) MCHOIHUTENb He BIIpaBe
TpeOOBaTh BO3MELICHHs CBOKX 3aTpaT, POH3BEAEHHBIX B TpoLecce OKa3aHUs yCIIyru (BBITIOJIHEHHS paboT), a TakkKe
[UIaThl 33 OKa3aHHYIO YCIYry (BBINOJHEHHYIO paGoTy), 3a HCKIFOUEHHeM Cllyyasi, €ClIi NOTpeOHUTeNb MPUHSAI
OKa3aHHYI0 yCIyry (BBINOJIHEHHYI0 paGoTy) (ab3all IONOJIHHTENBHO BKIIOUEH ¢ 8 Hos0ps 2000 roma
I[locranosnenuem Ipasurenscrsa Poccuiickoii Denepaunn ot 30 centabps 2000 rona Ne 742).

TpeGoBanusa notpeGuTeNs, ycTaHOBIEHHbIE HACTOSIIAM MTYHKTOM, HE€ MOIJIEXAT YIOBIIETBOPEHMIO, €CIIU
HCTIOHATENIE JOKAXKET, YTO HAPyLIEHHE CPOKOB OKA3aHHS YCIyrH (BBIIOIHEHHS paboThl) IPOU30LLIO BCIEACTBHE
00CTOATETLCTB HENPEOIOTUMON CHITbI MITH 110 BHHE noTpeburesis (ab3aw IOMONHUTENBHO BKIIOUEH ¢ § HOs10pst 2000
rona [Tocranosnenuem IpaButensersa Poccuiickoit ®enepaunn ot 30 centabps 2000 roma No 742).

27. WcnonHuTeNb, NpeaocTaBuBLmii Marepuai Ajis OKasaHHs yCiyru (BbINOSHEHHs paboThbl), OTBEYAET 3a
C€T0 Ka4ecTBO M0 NpaBuiiamM 00 OTBETCTBEHHOCTH MPOJABLA 3a TOBApbl HEHAUIEXKALIETO KaYecTBA B COOTBETCTBHH C
TPAXKIAHCKUM 3aKOHOIATEILCTBOM.

28. [Mopsmok U cpoku YHOBJICTBOPCHHUS UCTIONHUTEIIEM TPeOOBAHHIM NOTPEGUTENS, @ TAKIKE OTBETCTBEHHOCTE
38 HapyIICHUE 3TUX CPOKOB PETyJIUPYIOTCS 3aKOHOM PoccHitckoii Denepaunu «O 3amuTe Mpas nMoTpeGHUTeNeiH.

29. KoHTponbk 3a COGJIIOEHHEM HACTOSIIMX Ilpasun ocymecrsisier ®enepanbHas Cciy’k0a Mo Hax3opy B
cdepe 3ammThl npas noTpeGuTeei 1 GJiaronony4uus uegopexa.

(ITynkr B penakuuum [TocTaHoBieHMs IIpaBuTensctBa Poccuiickoit ®enepaumy ot 1 despans 2005 roga Ne
49; B penakumu, BBeIEHHOH B neiicTBue ¢ 18§ okTs16ps 2012 roza [ocranoBienneM IIpaBuTeibeTBa Poccuiickoii
Denepaunu ot 4 okTs6ps 2012 roga Ne 1007).




